
 

King’s College London Student Union 
Emergency Procedures  
 
 
Definition 
Organisers of activities must make plans for a suitable response to accidents and incidents. 
 
Information 
Activities involving sports, the outdoors, special events or other hazardous activities will 
need specific emergency procedures.  
 
KCLSU has a general Emergency Procedure outlined below. It is primarily for off-campus 
activities.  
 
Actions 
Most emergency procedures will follow the following format: 
 

• Assessment of hazards affecting the group plus a suitable response.  
• Treatment and evacuation of any casualties &/or contacting the emergency 

services.  
• A member of the group stays with the casualty, while the rest return.  
• KCLSU/KCL is informed of the incident.  
• Information is not leaked to the media.  
• The incident is investigated. 

 



 
KCLSU Emergency Procedure Guidelines 
 
 
In The Event Of A Serious Accident Or Incident 
 

• Stop and think. Assess the situation. Stay calm. 
 

• Ensure the group are safe and all are accounted for. 
 

• Are there any hazards that may affect the group. 
 
ONLY attend to any casualties if it is safe to do so 
 

• Give any first aid, which is within the groups’ capabilities. 
 
• Get expert help if required. 

 
• Get / give any third party / witness / insurance details if necessary. 

 
NOTE: Gain all/any information that may be required by the Emergency Services; names, number of 
people injured/missing, location (significant landmarks), first aid given, medical state of all group 
members, age of group, equipment available to group, time scales of accident/incident and brief 
chronology of accident/incident. 
 
Dial 999 and ask for: 

Police  Ambulance  Fire Brigade  Mountain 
Rescue  

Coast Guard  Cave Rescue  

Co-operate fully with the emergency services, but do not admit fault. 
 
 
Someone from the group MUST accompany any casualties to the hospital. 
 
Contacting The Student Union Emergency Number 
 
Weekdays from 9.30am-5pm (Term-Time) 0207 836 7132 
 
Weekdays from 5pm-9am (Term-Time, Weekends and Public Holidays) 0207 848 3501 
 
Give the following information: 
 

• Your name  
• The telephone number you are calling from  
• Name(s) of casualties  
• Condition and location of the casualty(ies)  
• Condition and location of the group  
• Details of the incident  
• Actions taken by group since the incident.  
• Actions taken by emergency services  

 
Refer all media contact to the numbers above and give no comment. 
 


